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Agenda

1. McKinney-Vento Homeless Assistance Act

2. TEA Resources and Guidance

3. Information-Sharing Systems 

4. Instructional Continuity for Students Experiencing Homelessness

5. Identification of Students Experiencing Homelessness during COVID-19

6. TEHCY Resources and Information



Learning Objectives

Participants will increase knowledge of:

➢ COVID-19 guidance and resources

➢ Information-sharing systems for students experiencing homelessness

➢ Strategies and best practices to identify and support students experiencing 

homelessness during COVID-19



Section 1:
McKinney-Vento Homeless Assistance Act



McKinney-Vento Educational Definition of Homeless

Children and youth who lack a fixed, regular, and 
adequate nighttime residence:

▪ Sharing the housing of other persons due to the loss 
of housing, economic hardship, or similar reason

▪ Living in motels, hotels, trailer parks, or camping 
grounds, due to the lack of alternative adequate 
accommodations

▪ Living in emergency or transitional shelters, or are 
abandoned in hospitals



McKinney-Vento Educational Definition of Homeless

▪ Living in a public or private place not designated for 
or ordinarily used as a regular sleeping 
accommodation for human beings

▪ Living in cars, parks, public spaces, abandoned 
buildings, substandard housing, bus or train stations, 
or similar settings

▪ Migratory children living in the above circumstance 
[42 U.S.C. § 11434a(2)]

▪ Unaccompanied youth includes a homeless child or 
youth not in the physical custody of a parent or 
guardian [42 U.S.C § 11434a(6)]



Requirements of McKinney-Vento

▪ Appoint a local homeless liaison

▪ Identification of students experiencing homelessness

▪ Enroll students experiencing homelessness immediately, even   without 
required records

▪ Enroll students experiencing homelessness in free school meal program

▪ Continue the student’s education in the school of origin 

▪ Eligible for school of origin transportation if requested by parent, 
guardian, or unaccompanied youth, if in the best interest of the student



Requirements of McKinney-Vento

▪ Provide services to students experiencing homelessness that are 
comparable to those offered to other students

▪ Make student records available in a timely manner

▪ Review and revise policies that may act as barriers to the 
enrollment of students experiencing homelessness

▪ Provide written notice to parents or guardians related to the 
appeal process, when the LEA sends the student to a school 
other than the school requested



Section 2:
TEA Resources and Guidance



TEA Website

https://tea.texas.gov

https://tea.texas.gov/


TEA COVID-19 Website

Contact TEA with any COVID-19 
specific questions at:

Email: disasterinfo@tea.texas.gov

TEA COVID Page Link

mailto:disasterinfo@tea.texas.gov
https://tea.texas.gov/texas-schools/safe-and-healthy-schools/coronavirus-covid-19-support-and-guidance


Guidance for Students Experiencing Homelessness

TEA SPED and Special Populations Page Link

https://tea.texas.gov/texas-schools/health-safety-discipline/special-education-and-special-populations


Virtual Enrollment Guidance and Best Practices

TEA COVID-19 Waiver and 
Funding Guidance

COVID-19 FAQ : Virtual Enrollment 
Guidance and Best Practices

https://tea.texas.gov/sites/default/files/covid-19_faq_-_virtual_enrollment_guidance_and_best_practices_april_14.pdf


Attendance and Enrollment

TEA COVID-19 Waiver and 
Funding Guidance

COVID-19 FAQ : Attendance and  
Enrollment 

https://tea.texas.gov/sites/default/files/covid-19_faq_attendance_enrollment_april_14.pdf


Section 3:
Information-Sharing Systems 



Overview of Information-Sharing Systems 
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LEA Information-Sharing Systems

LEAs should collaborate with their homeless liaisons to review current 
strategies in place for school staff, parents, and students to communicate while 
school buildings are closed.  

Homeless Liaisons should have access to contact records for students, parents, 
and guardians. 

Homeless Liaisons should take the lead on providing services and outreach to 
students and families experiencing homelessness.



Utilize Information-Sharing Systems to Communicate

Student contact information for identified McKinney-Vento eligible students

Facilitate prompt identification and services for newly identified students

Disseminate LEA and homeless education program information and resources 

Communicate that students can remain in their school of origin



Family Educational Rights and Privacy Act (FERPA)

LEAs should ensure policies 
regarding privacy and sharing of 
personal information of students 

and families experiencing 
homelessness are in place and have 

been provided to all LEA staff. For 
more information, please visit: 

FERPA FAQ

https://studentprivacy.ed.gov/frequently-asked-questions


Update Your LEA Homeless Education Webpage

Ensure the following information is included and up to date: 

✓ Homeless Liaison contact information

✓ Program services available to students and families 
and how to access them

✓ McKinney-Vento posters (digital format can be 
accessed on the TEHCY COVID-19 Resource page)

✓ LEA and community resources (e.g. shelters, 
housing authority, charitable organizations, etc.)

https://www.theotx.org/covid-19/


Section 4:
Instructional Continuity for Students 
Experiencing Homelessness



Instructional Continuity Resources

TEA Instructional Continuity Planning

https://tea.texas.gov/texas-schools/health-safety-discipline/covid/instructional-continuity-planning-framework


Overview of Information-Sharing Systems 
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LEA Instructional Continuity Plan 

Homeless Liaisons should be included in LEA instructional 
continuity meetings to communicate:

• Instructional challenges and barriers

• Instructional gaps

• Progress monitoring

• Additional interventions needed



Instructional Continuity for Students Experiencing Homelessness

CURRENT LIVING 
SITUATION

UNACCOMPANIED  
YOUTH STATUS

ACCESS TO AT-HOME 
TECHNOLOGY

LOW-TECH OPTIONS TO 
COMPLETE COURSEWORK

LEAs, in collaboration with their local homeless liaison, should consider the following 
to ensure equitable at-home curriculum:



Instructional Continuity for Students Experiencing Homelessness

ACCESS TO EDUCATIONAL 
RESOURCES

IDENTIFICATION FOR                  
SPECIAL PROGRAMS

PROGRESS MONITORING MITIGATE HIGH 
MOBILITY



At-Home Curriculum Supports and Services

LEAs, in collaboration with their homeless liaison, should determine what  
services and supports will be provided when:

• Teachers cannot contact students, parents, or guardians

• Students, parents, or guardians were unable to complete landscape surveys

• Internet access is limited

• Students do not have access to instructional devices, materials, or coursework packets 

• Technology support is needed

• Housing instability may impede instructional continuity services and supports



At-Home Curriculum Supports and Services

Flexible coursework deadlines

Academic resources and supports

Community resources and services 

FAFSA letters for unaccompanied youth

Homeless Liaisons should offer virtual office hours to check in with students who      
have a history of high mobility or who are more at-risk academically.



Section 5:
Identification of Students Experiencing 
Homelessness During COVID-19



Overview of COVID-19 Identification Strategies

PROVIDE ONLINE MCKINNEY-
VENTO TRAINING

DEVELOP IDENTIFICATION 
TOOLS

COLLABORATE WITH 
COMMUNITY PARTNERS



Identification Strategies and Best Practices

Provide

Online McKinney-Vento 
training to assist in the 
identification of 
students and families 
during COVID-19. 

Develop

Identification tools to 
increase awareness of 
indicators and to 
recognize risk factors of 
students experiencing 
homelessness. 

Utilize

LEA information-
sharing systems to 
facilitate prompt 
identification and 
services for newly 
identified students.



Identification Strategies and Best Practices

Homeless Liaisons should consider LEA 
approved social media channels (e.g. 

Facebook, Twitter, Instagram, etc.) and non-
traditional method of communication (e.g. 

LEA hotline, Google Voice, meal and 
technology distributions, etc.)  to connect 

and share LEA and homeless education 
program information, services, and 

resources with students,  parents, and 
guardians.



TEHCY Sample Forms



Strategies and Best Practices During COVID-19



Identification Tool for School Staff



Supporting Students Living in Shelters



Shelter Information-Sharing Systems

LEAs, in collaboration with their homeless liaison, should develop 
information-sharing systems with shelter staff to assist in the following:

▪ Completion of Student Residency Questionnaire (SRQ)

▪ Date of entry and exit from shelter

▪ LEA Technology paperwork, distribution sites, and hours

▪ Current or updated contact information

▪ Student and family updates, concerns, academic and basic needs

▪ LEA meal site information



Shelter Information-Sharing Systems

INSTRUCTIONAL 
CHALLENGES

PROGRESS 
MONITORING

INFORMATION AND 
RESOURCES 

ACADEMIC 
INTERVENTIONS

LEAs, in collaboration with their homeless liaison, should utilize information-sharing 
systems with shelter staff to communicate:



Collaboration with Shelter Staff

Homeless Liaisons should 
provide online 

McKinney-Vento training 
to shelter staff.

Homeless Liaisons should 
provide McKinney-Vento 
posters via email to local 

shelters. 

Homeless Liaisons should 
work with shelter staff to 

ensure posters are 
placed strategically 

throughout the shelter.



Shelter Safety Protocols

LEAs, in collaboration with shelter staff, should ensure safety 
protocols are established for dissemination of:

▪ Technology

▪ Packet coursework

▪ Food and other supplies



Strategies and Best Practices for Students Living in Shelters



Supporting Students Living in Hotels and Motels 



Support for Students Living in Hotels and Motels

Students and families who live in hotel and motels are often the hardest families with 
which to maintain communication. 

LEAs, in collaboration with their homeless liaisons, should establish strong 
communication channels with community partners, hotel, and motel staff to 
disseminate LEA and homeless education program information, resources, and supplies.



Collaboration with Hotel and Motel Staff

Homeless Liaisons should provide 
McKinney-Vento posters via email to 

local hotel and motel staff.

Homeless Liaisons should work with 
motel and hotel staff to ensure 

posters are placed strategically so 
that students and parents can easily 

access this information.



Hotel/Motel Family Assessment Tool

Student 
Safety at the 

Hotel

Number of 
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Strategies and Best Practices for 
Students Living in Hotels and Motels



Supporting Students Living in Doubled-Up Situations



Support for Students Living in Doubled-Up Situations

Students and families living in doubled-up living situation are often the 
most difficult to identify.

LEAs, in collaboration with their homeless liaisons, should establish strong 
communication channels with community partners to disseminate LEA 
and homeless education program information, resources, and supplies.



Collaboration with Apartment Staff

Homeless Liaisons should provide 
McKinney-Vento posters via email to 
apartment complexes in their local 

attendance zone. 

Homeless Liaisons should work with 
apartment staff to ensure posters 

are placed strategically so that 
students and parents can easily 

access this information.



Doubled-Up Family Assessment Tool

Student 
Safety in the 

Home

Number of 
People in 
the Home

Academic 
and Social 
Services

Information-
Sharing 
Systems



Strategies and Best Practices for 
Students Living in Doubled-Up Living Situations



Community Partnerships 



Section 6:
TEHCY Resources and Information



TEHCY Program Webpage



TEHCY COVID-19 Resources



Parents of School-Age Youth Posters



Unaccompanied Youth Posters



TEHCY Program Webinars



TEHCY Program Contacts

Cal Lopez
Texas Education Agency
McKinney-Vento Homeless Education State Coordinator
512-463-9414
cal.lopez@tea.texas.gov

Mary Anne Hettenhaus
Education Specialist
512-919-5355
mhettenhaus@esc13.net

Janet Peña
Administrative Support Specialist
512-919-5463
jpena@esc13.net

Martha Gonzales
Education Specialist
512-919-5183
martha.gonzales@esc13.net

Jerretta Jimmerson Davenport
Education Specialist
512-919-5184
jerretta.jimmersondavenport@esc13.net

Tonda Turner
Education Specialist
512-919-5180
tonda.turner@ esc13.net

mailto:cal.lopez@tea.texas.gov
mailto:wrosen@esc13.net
mailto:jpena@esc13.txed.net
mailto:martha.gonzales@esc13.net
mailto:jerretta.jimmersondavenport@esc13.net
mailto:tonda.turner@
mailto:jerretta.jimmersondavenport@esc13.net


TEHCY Program Support Center

▪ 1-800-446-3142

▪ 8:00 AM to 8:00 PM CDT

▪ tehcy.tea.texas.gov

▪ tehcy.tea.texas.gov/covid-19

http://www.tehcy.tea.texas.gov/
https://www.tehcy.tea.texas.gov/covid-19


Key Actions for Success

• TEHCY MV 101

• TEHCY sample documents

• TECHY COVID-19 tools and resources

Provide Online Training for LEA Staff

• Identify and support students

• Share student updates, concerns, and resources

• Collaborate with community partners

Utilize LEA Information-Sharing Systems

• Include homeless liaison in LEA Instructional Continuity meetings

Instructional Continuity



Shout Outs



Questions



Thank You


